
She had other things she could have done, but she waited with me.

Meet our Rider: 
Phyllis P.
Since 2005, Phyllis P. has been utilizing 
SRC services. “I had to have hernia 
surgery, and my doctor told me I wasn’t 
allowed to do a lot of things around 
the house,” says Phyllis. “I called SRC 
and asked if they had any services that 
would help me, and they sent out a 
whole family to help clean my house. 
I then learned they could also give me 
rides, and that’s when I started using 
Transportation.”  Since then she’s used 
SRC Transportation Services to go 

to doctor appointments frequently, 
and occasionally she will take a 
personal trip to the hairdresser or her 
accountant (when SRC can fit it into the 
schedule).

Transportation Services have been a life 
saver for Phyllis. She is visually impaired 
and can’t drive, to get to necessary 
appointments. While she could use 
other services, such as taxis, they don’t 
seem to compare to the service SRC 
provides. She really appreciates how 
easy it is to get into our vehicles, and 
the friendly drivers, and “the fact that 
they care.” She goes on to share, “Years 
ago I had surgery, and the hospital 
wouldn’t let me go with any driver, but 
one I knew. I listed all the drivers that I 
had ridden with before, and we found 
one, a volunteer. She drove me home, 
but I had to stop at the pharmacy, and 
we stopped there on the way. I had to 
have oxygen treatments, and the 

oxygen dispenser had to set it up 
and  explain to  me how to use it. The 
volunteer driver waited with me, until 
he was done, and made sure I was okay. 
She had other things she could have 
done, but she waited with me.”

Phyllis really enjoys being able to talk 
to the drivers as well. She used to live 
in places such as New Mexico, Kansas, 
Virginia, and that’s just a few. She likes 
to share her experiences with those 
drivers, especially the drivers who 
used to live in the same area. Not only 
does she like to share her experiences 
with our drivers, but with her family 
members as well, as she is writing a 
book for them.

Phyllis has a P.h.D in counseling, 
and spent many years as a domestic 
violence counselor. “I held many 
secretarial jobs while I was working on 
my degree. When I became a counselor, 
I realized I was making about the 
same amount of money as being a 
secretary, but I really liked the fact 
that I was helping people and making 
a difference in their lives.”  SRC shares  
the same philosophy, helping out and 
making an impact on the 
lives of those like Phyllis.
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The SRC  
Ride Guide
Request/Cancel a Ride 
303-235-6972
www.SRCaging.org

Ride Request Hours
Mon - Fri: 8am to 4pm

Dispatch Hours
Mon - Fri: 7am to 5pm

Upcoming  
Holiday Closures
No SRC transportation provided on 
the following dates: 

November 23 & 24   
Thanksgiving

December 25 & 26   
Holidays

January 1    
New Year’s Day

February 19
President’s Day
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Free Transportation  
for Qualified Riders in 

Adams County
To find out if you qualify or to 

schedule an appointment, call the 
Seniors’ Resource Center at 

303-235-6972 
(Call Mon - Fri 8 a.m. to 4 p.m.)

Seasonal Butternut 
Squash Soup
Here is Chef John’s latest recipe just 

in time for the holidays. 

Created for You By  
SRC Chef John 

INGREDIENTS
1 Butternut Squash, whole

1 Medium Onion, diced

1 Red Bell Pepper, medium diced 

2 Garlic Cloves, minced

2 TBSP Olive Oil

1 QT Chicken or Veggie Stock

Pan Spray

Salt and Pepper

Ancho Chili

Fresh Thyme

Heavy Cream

PREPARATION

1. Pre-heat your oven to 350 degrees. Spray or grease a sheet tray with pan spray. 

2. Cut squash in half the long way and remove the seeds. Next, season with salt, pepper, and some of the olive oil. 
Put squash on a prepared sheet tray skin side up and roast until soft for about 45 minutes.

3. Meanwhile heat a large saucepan or pot on the stove, add some black pepper and the rest of the olive oil. Sauté 
the onions in the oil until they are soft and clear in color. Next add the bell pepper and cook for a few minutes. 
The garlic is added for about 10-30 seconds, just slightly cooked. Deglaze with the stock (some white wine 
never hurts), and bring to a simmer.

4. Take the squash from the oven and remove the peel with a big spoon or paring knife making chunks or dice. 
Place the chunks into the soup pot and simmer to marry the flavors. You can save some small dice for garnish 
if you like.

5. Puree everything in the soup pot using an immersion blender or by putting small amounts in a regular blender. 
Use the heavy cream to get the desired consistency. As you blend and season with salt, pepper, thyme, and 
some ancho chili.

Many of our riders may have heard that John Zabawa, former President & 
CEO of Seniors’ Resource Center (SRC) retired in September. We would like 
to introduce our new President & CEO, Monica Roers. Monica comes with 
experience in leading many non-profit organizations across the nation.  

Monica was led to SRC because of 
her grandmothers, and knowing 
they could have benefitted from 
the services SRC offers.

We are excited to have Monica on 
board, and are looking forward 
to seeing how she will lead the 
organization in the years ahead, 
as we prepare to serve a growing 
population of older adults.

You can read more about Monica 
by visiting: 
SRCaging.org/meet-new-ceo.

Meet our New CEO: Monica Roers
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Every day, transportation riders call 
in to schedule an appointment with 
Seniors’ Resource Center’s (SRC) 
Transportation Services. One of the 
intake specialists who might take 
your call is Maricruz Reyna, or as 
many of the riders and staff know 
her, “Mary.”

Mary came to SRC about a year and 
half ago. “I knew I would like to help 
our senior community,” says Mary.  
She was inspired by her 88-year-old 
father, and how he has managed to 
live on his own independently. That 
desire to help older adults maintain 
independence has really helped her 
excel at her job. With a background 
as an Administrative Assistant, the 
role of an intake specialist was a 
little different, and provided more 
challenges. “When I first started, I 
didn’t know what I was doing, and 
didn’t think I would last long. With 
the help of Blanca, Rose, Becky, and 
the other ladies, I was able to learn 
quickly and felt comfortable.” 
One of her favorite parts of her job 
is working with the other staff. “It 
always really busy, but we have a lot 
of fun too. “ 

While she enjoys working with 
staff, another one of her favorite 
parts of her position is working 
with the riders. “I enjoy talking with 
the clients, says Mary. “I’m a good 
listener, and they share a lot with 

me.” Mary talks about one rider in 
particular; who needed some extra 
help getting supplies brought to her 
house. Mary brought a walker to her 
house, and helped her out a little bit. 
She’s really enjoyed connecting with 
her beyond that. “Now whenever she 
calls, she asks to talk to Mary.” 
Mary’s ability to connect with the 
riders make her feel empathy, which 
has led her to try and go the extra 
mile. “Sometimes a rider will call up, 
and they won’t have the address of 
the place they are going. I’ll do some 
extra research, and figure out where 
they are going.” This provides relief 
for the rider, they are assured they’re 
getting their ride, and gives them 
peace of mind. She understands 
that the ride is essential to their 
independence and something as 
small as an address can add a lot of 
stress to the situation. Whatever it 
takes to help them, she’ll do her best 
to accomplish.

When she isn’t answering phones, 
and talking with riders at SRC, you 
can find Mary camping a lot. She 
especially loves to go camping near 
Leadville. “If I could live up there in a 
tent, I would,” She also really enjoys 
spending time with her family, 
especially her two daughters, and 
watching Broncos games with her 
husband. 

Meet our Intake Specialist: 
Maricruz Reyna

Farewell 
Rose

Over the course of 12 years, many 
riders have called in to Transportation 
Services at Seniors’ Resource Center 
(SRC) and heard a very calm and wise 
voice talking to them on the other 
end. Rose was able to solve just about 
any situation. Within her many years 
here at SRC, Rose has made a special 
connection with many riders, and 
quite a few of our riders have called in 
and asked to speak to her personally.

Rose has officially retired from SRC, 
and has decided to spend some 
quality time with her family and her 
99-year-old father, who she is really 
close to. After the years of dedication 
and service to SRC, this retirement 
is very well deserved, and we’re very 
happy for Rose. 

Like many riders and clients, we 
will miss Rose. She has really been 
an asset to both riders and staff 
at SRC. Her warm and welcoming 
personality helped riders retain 
their independence and dignity, 
while giving them a sense of hope. 
She also helped her fellow intake 
specialists when they had questions 
or didn’t know what do, by sharing 
her insights, and because of this 
her friendly attitude, open heart, 
and knowledgable insights, will 
live on within the transportation 
department.
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Our Mission 
Seniors’ Resource Center is a 
community partner providing 
person-focused, coordinated 
services to enhance 
independence, dignity, and 
quality of life.

Other SRC Services 
To learn more, call 303.238.8151 
or visit www.SRCaging.org

• Adult Day and Respite
• Care Management
• Chores– Home Deep Cleaning
• Developmental Disabilities
• In Home Care
• Mental Health Outreach
• Minor Home Repair
• Volunteer Services & 

Opportunities

3227 Chase Street • Denver, CO 80212
303.238.8151 • www.SRCaging.org

Remember Us on Colorado Gives Day

Coloradogives.org/SRC

It’s Beginning to Look a Lot Like Winter
We’ve already seen some snow, and more is on the way. If you think the 
weather is questionable, call 303.235.6916 to see if SRC is opened, we also 
have an automated calling system that should alert you in case we can’t 
provide a ride that day. 

SRC wants everyone to stay safe. Here are a few tips to keep in mind.  

 •   Be careful getting in and out of vehicles. Walk slowly outside.   
     Watch where you are walking and avoid the ice if possible.  
 •   Help by having your walkway and entry free of snow and ice.
 •   Stomp off snow and ice before proceeding to the stairs or walking  
      inside a building. Wet shoes can be slippery inside, too.   
 •   Speaking of shoes – wear ones with non-skid soles if at all possible. 
 •   Always hold on to stair railings, going up or down.   
 •   Allow extra time to cross streets, especially during or after a 
     snow storm.  
 •   Wherever you go, always take a cell phone, 
     just in case.  

SRC is proud to provide accessible, 
no-cost door-through-door 
transportation to older adults around 
the holidays and all year round. 
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